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Welcome to Erith Park.  
We hope you’re going to  
love living here. 
We’ve worked really hard to build some lovely new homes, 
set in safe and friendly streets. It will be the people who live 
here and the community we create together which really 
makes Erith Park special.

Living at Erith Park, you and your neighbours all have the 
same responsibilities to show consideration to others and to 
help keep Erith Park an attractive and welcoming place.

We invite you to join us in being part of Erith Park’s future.
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Homes for the future  
Your new home has been built with energy saving and the environment 
in mind.  We have considered the environmental aspect of the whole 
lifecycle of the Erith Park, from the way we have built the homes to 
helping you to live a greener lifestyle.

When you moved in you will have been given the Energy Rating Certificate for  
your specific home.

These are just some of the features which make Erith Park an environmentally friendly 
neighbourhood:

• High levels of building insulation to reduce your energy bills.

• Selection of building materials, such as sustainably-sourced timber, with low impact on  
the environment.

• Photovoltaic panels generating renewable energy on the houses.

• A combined heat and power system for apartments.

• Natural drainage of rainwater to soakaways to reduce the risk of flooding and the load  
on the sewer system.

• Space to store your recyclable waste.

• Facilities to dry your washing naturally – in your garden or over your bath.

• Secure cycle storage.

• Good pedestrian links and public transport.

• The Dell ecology area.

There is more detailed information throughout this handbook and your ‘Home’ booklet on  
the environmental features of your home and how to make the most of them.

With such an energy-efficient home, your lifestyle and the way you run your home  
make the main difference to your energy bills. We have included energy saving tips  
throughout the guide.

Please also look at our ‘Green DIY’ section in your ‘ Home’ booklet  for advice on how to 
improve and maintain your home while reducing damage to the environment.
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Office Hours
Our office hours are: 9am – 5pm Monday – Friday
Phone: 01322 336693
Aftercare phone line: 07973 921629
Email: erithpark.neighbourhoodteam@orbit.org.uk

Housing Management
Your Housing Officer and Housing Assistant  are responsible for lettings, tenancy 
management and enforcement. You can contact them if you have problems with your tenancy. 

They carry out regular inspections of the estate, pass on any concerns to specialist teams  
within Orbit, and follow up to check issues are dealt with.

If you are a  leaseholder, the housing manager and assistant, will deal with day to day issues.  
If you need specialist help with your lease (for example if you are selling or want to buy 
additional shares), we will refer you on to our specialist leasehold team.

The housing management team work in partnership with other local agencies to coordinate 
services in the neighbourhood.

Aftercare Officer
We are providing a dedicated Aftercare Service for two years after the first households  
move into Erith Park Phase 2. If you have any problems with your new home, please contact 
the Aftercare Officer.

Estate Supervisor
The Estate Supervisor is in charge of the team who clean the communal areas and keep  
the estate free of litter. They also monitor the work of our maintenance contractors on site.

All Neighbourhood Team members work together as a team so, whoever you talk to,  
we will make sure we respond to your query. 

Your Erith Park team
You will see members of the Erith Park Neighbourhood Team 
around the estate – often wearing distinctive black Erith Park shirts 
or fleece jackets. Our base is the Blackberry Patch office in Badlow 
Close, right next to Erith Park. To find us, follow Dell View Road to 
the top of the hill and turn left into Badlow Close.

To contact any of the above members of staff,  
please call the Neighbourhood Team  

on telephone 01322 336693 or  
email erithpark.neighbourhoodteam@orbit.org.uk
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Good neighbours
Everyone moving into Erith Park has signed up to the same obligations to 
show consideration to their neighbours and to ensure Erith Park remains a 
great place to live. 

Although the exact wording varies depending on the type of legal agreement 
you have with us, the issues and principles covered are the same.

If you get to know your neighbours, it’s much easier to talk to them informally 
if something they do is inconveniencing or annoying you. 

Keeping Erith Park 
looking great
• Please keep your balcony, terrace or front 

garden tidy and free from rubbish.

• Please take care not to drop litter.

• We have not provided a large number of 
litter bins because they can be smelly and 
unsightly – and because emptying them 
adds to your service charge.  

• Encourage your household to bring litter 
home and – even better – recycle when 
possible.

  Apartments

• If you have a balcony, make sure nothing 
can fall or is dropped over the edge.  

• You must not hang any washing, banners  
or signs over the edge.

• Do not store any items (bicycles, buggies 
etc) in the corridor or other communal 
spaces. They can be a hazard as well as 
being unsightly.

• We commend the use of plants or  
adhesive ‘frosting’ to create screening  
for increased privacy. 

  Houses

• Houses have bin stores –  please return 
your bins there after collection day.

Altering your home
We understand you’ll want to make your 
home your own and add your personal 
touches.  
However, we do want to keep the overall 
‘look’ of Erith Park intact.  
• You will need Orbit’s permission for any 

external fittings except for small name or 
number plates.  

• If you are a houseowner, you’ll have 
responsibility for external decoration 
and we expect you to keep colours and 
materials the same. 

• Please talk to us if you need advice.
• You will need permission from Orbit for any 

extension or external structure, whether 
temporary or permanent.

• No satellite dishes can be fitted to flats.

• If you have a planted area in front of your 
home, this is to be kept tidy and weed free.

Planning restrictions
• No plants or shrubs should be removed 

from gardens in the first five years.
• No planted areas can be substituted with 

hard standing.
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Vehicles and 
parking
When you viewed your property, we’ll 
have told you if a specific parking 
space was allocated for your home. 

• In shared areas and on the highway, 
please park with consideration for 
others.

• Don’t park on areas of landscaping.

• You cannot park caravans, 
motorhomes, buses, boats, large 
trailers or a business vehicle weighing 
over 3,500kg (unladen) on a driveway or 
on land owned by Orbit.

• Cars parked on driveways and Orbit 
land need to be taxed and roadworthy.

• Major vehicle repairs are not permitted 
on driveways or Orbit-owned land.

Noise and other 
nuisance
Please avoid loud music, shouting and 
other noise which can be heard outside  
your home.  

• If your neighbour lets you know that 
your noise is disturbing them, please try 
to keep the volume down.

• It helps to install good quality carpeting 
or solid flooring with acoustic underlay.

• Remind your guests to be quiet when 
leaving, especially late in the evening.

Your home should not be used for illegal 
or immoral purposes. 

You should not allow any activity 
which may cause nuisance  to your 
neighbours.

Children
We want to encourage children to get 
outdoors and play at Erith Park.  

We know that a lot of children in the UK are 
not getting the recommended amounts of 
exercise and we’ve worked hard to create 
some outdoor spaces which are safe and 
fun to explore.

• Please make sure your children 
understand how our good neighbour 
rules apply to them - for example, not to 
make excessive noise (especially in the 
evening) and to bring their litter home.

• There is a ball court and playing fields 
on the recreation ground, just next to 
Erith Park. If your children want to play 
ball games, please encourage them to 
go there. 

• They should not be playing ball games 
in the streets and in parking areas.

Pets
We do not allow pets in flats (except 
small caged animals and registered 
assistance animals for people with 
disabilities).  

• If you live in a house, you can keep a 
dog or cat (you need permission from 
Orbit if you rent your home or are a 
shared owner) but you need to ensure 
that it does not cause a nuisance to 
other people.

• Make sure you dispose of dog mess  
at home or in the dog poo bins in the  
Dell or at the entrance to the recreation 
ground. 
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Parking
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To ensure efficient use of parking spaces Orbit South have 
contracted UKPC to ensure that only residents and visitors with 
permits can park in designated areas.

When you bought your property or signed your tenancy agreement 
you were informed whether your property came with the right to park 
in one of the private parking areas.

Apartment blocks 
• Some parking spaces have been sold with an apartment. These spaces are 

reserved for the use of their owners. 

• If you have a blue badge (whether or not you live in a designated wheelchair-users 
apartment), you can apply to Orbit for a priority disability parking permit allowing  
you to park in disabled parking spaces. The permit will not be specific to a 
designated space. 

• Private bays, which belong to apartments that have not been sold, are available for 
shared use by residents of the relevant block. 

• If your block has shared parking you will be entitled to a parking permit for one 
vehicle. However a parking permit does not guarantee a space.

• There are parking bays on the street which can be used by residents without 
designated space, visitors and overflow from the private areas.

Other streets 
• On-street bays will be within the adopted highway so restrictions will not  

be applied.

• Residents with a blue badge will need to apply to Bexley Council  for the 
designation of a suitable space near to their home for disabled use on the  
adopted highway.

Parking
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Houses
Details of your collection days are 
available from the council website,  
www.bexley.gov.uk
You have been provided with the following bins 
and boxes to put out for collection:

Container Contents Collection

Brown bin food and garden waste weekly

Green box paper and cardboard weekly

Maroon box plastic packaging,  
cans and cartons weekly

Black box glass bottles and jars weekly

Green bin non recyclable waste fortnightly

Apartments
• Each apartment block has  

a bin store in the undercroft. 
• Bins are emptied weekly.

• Please bring your rubbish to the 
store in a sealed bag. 

Bulky waste
If you have items which are too large for  
the bins, there a number of options for  
bulky waste.  

Please don’t leave these items in the bins 
store or on the estate. If our caretaking 
staff have to move them, there is a cost 
which is passed on to all residents through 
the service charge. Dumping is a breach of 
your terms of tenancy or lease and  
Orbit will take action against offenders.

Could your items be reused  
by someone else? 
• Orbit recycles furniture and other 

household items. Ring 0800 6781221  
and ask for your housing officer to  
arrange collection.

• The Reuse Hotline 020 3142 8506  
(www.londonreuse.org) collects items  
for local sale at affordable prices

• There is an area at the Reuse and 
Recycling Centre for reusable items

• Some local reuse groups and charity 
shops will accept bulky items and may also 
offer a collection service. Try Freecycle 
(https://groups.freecycle.org/group/
BexleyUK/posts/all) to offer goods to 
other local people

If your items are not suitable for reuse, or don’t 
have a fire label:

• The Special Bulky Waste Collection 
Service will collect from your home for  
a fee.

• You can take your waste to a Reuse and 
Recycling Centre. This is your only option 
for soil, stones and rubble.

.

Waste and Recycling

UserGuideCommunity revised 14 March 17.indd   9 21/04/2017   14:55:46



Waste and recycling

www.orbit.org.uk love the place you live
10

Comparison of services

Re-use Hotline Special Bulky Waste Collection 

Minimum payment of £30 –  
dependent on number of items Minimum payment of £30 – dependent on number of items

Ring 020 3142 8506 or book online through 
www.bexley.gov.uk Book online through www.bexley.gov.uk

50% of Items must be reusable and soft 
furnishings must have a fire label Any bulky items except soil, stones and rubble

Your items have a new lease of life Items are disposed of

Collection from inside your home
Collection from outside your home –  

although collection from inside is available if there is  
no one able to move the items outside

Booked collection day with a  
30 minute text alert No need to be at home

 
Clinical waste
London Borough of Bexley provide a free, separate collection service. 

Hazardous waste
Please do not put hazardous items out for domestic waste or recycling collections.  
This includes asbestos, chemicals, gas bottles and electrical items.

For more information about waste and recycling, contact London Borough of  
Bexley on 020 8303 7777 or www.bexley.gov.uk

Reuse and Recycling Centres
Thames Road  
Reuse and Recycling Centre
Thames Road, Crayford, DA1 5QJ

Daily 7.30am – 4pm

Foots Cray  
Reuse and Recycling Centre
Maidstone Road, Foots Cray, DA14 5HS

Daily except Wednesday 7.30am – 4pm

Both are closed on Christmas Day, Boxing Day and New Years Day
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The Dell green space was the first part of Erith Park to be completed.  
The land is protected from development due to the numerous nesting birds 
and insects living there together with bats, rabbits and hedgehogs. 

The Dell also plays an important role as a 
drainage point for surface water. This helps 
to prevent flooding during extreme weather.

The Dell will be followed by other smaller 
green spaces and a play area in the second 
phase of the development.

There are also a number of other parks  
& leisure facilities within easy reach of  
Erith Park.

The Dell green space is a brand new eco 
park for everyone in Erith to enjoy, it was 
a hidden treasure in Erith that local people 
have loved and enjoyed for many years. 

When plans were drawn up for the new Erith 
Park they included new designs to enhance 
this space for local wildlife to flourish. Many 
of the original trees and shrubs were retained 
such as nettles, elderberry, apple and pear 
trees and additional foliage was added in 

the form of meadow mix grass seeds which 
has resulted in an improved green space for 
everyone and attracts butterflies and bees.  

There are specially designed art benches 
and a sculpture by artist Will Jordan along 
with climbing structures for young people. 
There are also natural paths to explore this 
outdoor oasis.

A current resident and member of the  
Erith Park Resident Core Group said 

“ I grew up playing at The Dell with 
my friends, we used to make camps, 
scrump for apples and blackberries 

that made great jam and pies.  
The area has been revitalised and 

is now a wildlife haven for Erith 
residents to visit. I’m so pleased to 
see the new Dell...It’s beautiful!”

The Dell
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Erith Leisure Centre 
Avenue Road, Erith, Kent, DA8 3AT
Tel: 01322 350271  
Email: erith@parkwood-leisure.co.uk
Facilities:
• 25m, six-lane swimming pool 
• Teaching pool 
• Four-court sports hall with provision for 

badminton, basketball, gymnastics, football 
and cricket 

• Fitness studio with around 90 stations 
• Dance studio 
• Crèche, soft play area café and changing 

facilities 
• 400m athletics track 
• Football pitch 
• Tennis courts

For details on opening times, prices and the 
different membership packages available 
including leisure saver cards, visit  
www.leisurecentre.com/erith-leisure-centre

Erith Recreation Ground
Avenue Road, Erith, DA8 3AT
Facilities: 
• A large children’s play area
• Ball court
• Large green space

Crayford Bowling club
Erith Recreation Ground, Avenue Road,  
Erith, DA8 3AT
http://bowlsclub.org/club/9054/ 

Erith Snooker Club
5 Pier Road, Erith, Kent, DA8 1TA
Tel: 01322 337081

Erith Yacht Club
Anchor Bay, Erith, Kent, DA8 2AD
Tel. 01322 332943   
www.erithyachtclub.org.uk 

Nemesis Gym
Unit 35a Erith Riverside Shopping Centre,  
Erith, Kent, DA8 1RB      
Tel. 01322 335076      
Email: info@nemesisgym.co.uk  
website www.nemesisfitnessgym.com 

Franks Park, Erith, Kent
Wildlife habitat and informal grass area with 
footpath route for dog-walking.  
The park also has a children’s playground, 
which is dog-free. 
Facilities: 
• Orienteering  
• Recreational Walks  
• Children’s playground

Parks and Leisure

Crayford  
Bowling  

Club

Bexley Allotments 
- Lesney Farm

Erith Recreation 
Ground

Erith Park

Erith Leisure 
Centre
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Howbury Lane Open Space 
Howbury Lane, Erith Kent.
A local open space with two football pitches. 
Facilities: 
• Football pitches

Northumberland Heath Recreation Ground 
Sussex Road, Northumberland Heath, Kent.
Playground works: (closed for repair at time of printing)          
This recreation ground covers over 22 acres. 
Facilities:
• Three football pitches 
• Two rugby pitches (used each Saturday by Erith Rugby Club) 
• Two hard tennis courts 
• Basketball facilities 
• Large changing facilities 
• Children’s playground (dog-free) 
• A bowling green (operated by a local consortium under delegated management arrangements - 

for more information contact the consortium Secretary, Mr Peter Spitty  01322 409900 

Walks around 
the area
Green Chain Walk section 
2 starts from Erith to Bostall 
Woods (3.5 miles) where 
you can join other parts 
of the walk to walk on to 
Thamesmead or Oxleas 
Meadows. 

Green Chain Walk has a 
number of walk routes in 
South East London covering 
the boroughs of Bexley, 
Bromley, Greenwich and 
Lewisham.

Thames Path starts at Erith 
and follows the river up 
stream to central London. 
The route on the map goes 
to Thamesmead (3.5 miles)

For more information please go to www.walklondon.org.uk or www.walk4life.info/find-a-walk 
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Allotments
The nearest allotment to Erith Park is South Road on Badlow Close which is 350m away.  
Allotment charges from 1 January 2015 to 31 December 2015 - Council sites

Size (m2) Borough resident annual 
full price (£0.28p/m2)

Borough resident annual 
concession price (£0.14p/m2)

125 35.00 17.50
250 70.00 35.00

 
Key deposit charges will be £20.00, with a concession for senior citizens of £10.00.

For further information on parks and leisure please contact

Bexley Council 
Civic Offices, 2 Watling Street, Bexleyheath, Kent, DA6 7AT 
Contact Centre: 020 8303 7171    
www.bexley.gov.uk
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The estate has been designed to encourage walking and the use of public  
and green transport by the inclusion of cycle parking facilities for residents 
and visitors. Electrical car charging points have been fitted to the majority  
of the houses and cabling is installed across the site to enable us to install 
further points if they are needed.

Public transport – Bus
There are six different services that run to or through Erith, these services are the 99, 229, 428, 469, 
B12 and the 89/ N89. All of these services stop a maximum of approximately 850m from Erith Park.

A summary of the services operational times, frequencies and destinations is contained in  
tables attached overleaf. 

Transport
Tran
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469/229

99

428

89/N89

B12

Erith Park - Proximity to Transport Links
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428 Bus from Erith town centre to Bluewater via Crayford, Dartford and Darrent Valley Hospital   
Daytime every 15 mins,  Evening every 15 mins, Saturday every 20 mins, Sunday every 30 mins

Start Closest stop End Journey time

Bluewater Bus Station South Road Erith: Bexley Rd/ Cross St

 49 minutes
First 05:00 Last 23:36 First 05:37 Last 00:13 First 05:39  Last 00:16

Erith: Bexley Rd/ Cross St South Road Blue Water Bus Station

First 05:25 Last 23:36 First 05:27 Last 03:58 First 06:04 Last 00:35

89 Bus from Slade Green Station to Lewisham Station via Bexleyheath and Shooters Hill   
Daytime every 12 mins,  Evening every 15 mins, Saturday every 12 mins, Sunday every 15 mins

Start Closest stop End Journey time

Slade Green Station Northend/ Colyers Rd Lewisham Bus Station

 1 hour
First 04:50 Last 23:00 First 04:57 Last 23:06 First 05:35  Last 23:14

Lewisham Bus Station Pearswood Road Slade Green Station

First 05:50 Last 23:16 First 06:28 Last 00:04 First 06:34 Last 00:10

N89 Night bus extends the route from Lewisham into Central London and starting at  
Erith town centre   
Evening every 30 mins, Saturday every 20  mins, Sunday every 20 mins

Start Closest stop End Journey time

Trafalgar Square South Road Erith Town Centre 

 1 hour 20 minutes 
First 23.50 (23.40) Last 4.50 (4.55) First 1.08 (1.09) Last 6.08 (6.14) First 1.10 (1.11) Last 6.10 (6.16)  

Erith Town Centre South Road Trafalgar Square
 First 23.50 (23.38) Last 4.20 First 23.51 (23.38) Last 4.21  First 01.10 (1.08) Last 5.36 (5.43) 

99 Bus offers the fastest bus service to Woolwich, via Belvedere and Plumstead   
Daytime every 12 mins,  Evening every 15 mins, Saturday every 12 mins, Sunday every 15 mins

Start Closest stop End Journey time

Bexleyheath shopping centre Compton Place Woolwich Beresford Street

 30 minutes
First 04.38 Last 00.23 First 04.59 Last 00.44 First 05.20  Last 01.05

Woolwich High Street James Watt Way Bexleyheath shopping centre

First 04.55 Last 00.45 First 05.38 Last 01.15 First 05.43 Last 01.33
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B12 Bus from Bexley and Erith via Bexleyheath  
(the service on Avenue Road is a ‘Hail and ride’ as there are no actual bus stops)  
Daytime every 20 mins,  Evening every 30 mins, Saturday every 30 mins, Sunday every 30 mins

Start Closest Stop End Journey Time

Bexley Avenue Road Erith 

 40 minutes
First 4.54 (07.12)  Last 00.44 First 5.24 (7.25) Last 01.14 First 5.26 (7.27)   Last 01.16

Erith Avenue Road  St Mary Road Bexley

First 05:05 (07.12) Last 00.12 First 05.07 (07.14) Last 00.14 First 05.37 (07.44) Last 00:44

229 from Thamesmead to Sidcup via Erith and Bexleyheath   
Daytime every 10 mins,  Evening every 15 mins, Saturday every 10-15 mins, Sunday every 15 mins

Start Closest Stop End Journey Time

Thamesmead Town Centre Erith Town Centre Cross St Queen Mary’s Hospital

 28 minutes
First 05.10 Last 00.13 First 05.33 Last 00.32 First 06.01  Last 01.00

Queen Mary’s Hospital Erith Health Centre Thamesmead Town Centre

First 04.40 Last 00.15 First 05.07 Last 00.42 First 05.26 Last 01.01

469 Bus from Erith to Queen Elizabeth Hospital via Thamesmead and Woolwich town centre     
Daytime every 12-15 mins,  Evening every 15 mins, Saturday every 15 mins, Sunday every 20 mins

Start Closest Stop End Journey Time

Erith Walnut tree Road Queen Elizabeth Hospital

 35-40 minutes
First 05.10 Last 00.40 First 05.10 Last 00.40 First 05.46  Last 01.16

Queen Elizabeth Hospital Erith Town Centre Erith town Centre

First 04.55 Last 00.30 First 05.35 Last 01.10 First 05.35 Last 01.10

More information on Public transport please go to TFL website www.tfl.gov.uk
TfL Customer Services, 4th Floor, 14 Pier Walk, London SE10 0ES. Tel. 0343 222 1234
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Public transport – Rail 
Erith Rail station is located west of the A2016 Bronze Age Way,  
1,200 metres from Erith Park and is about 10-15 mins walk.  

Slade Green Rail Station is located east of Forest Road,  
1,600 metres from Erith Park and is about 15-20 mins walk.

These stations are on the line from Charing Cross to Dartford, with connecting services 
travelling on to Chatham in Kent, and is Table 200 on the network timetables. 
Travel time to Dartford is approximately 9 minutes and to Charing Cross is 
approximately 40 minutes.

Charing Cross to Dartford Line Frequency daytime Frequency evening

Mon- Fri 10 mins 15 mins

Saturday 10 mins 20 mins 

Sunday 30 mins 30 mins

Crossrail will be in operation at Abbey Wood from 2018 and this is 5 mins on the 
train from Erith Station.

There are secure bicycle racks with space for at least 12 bicycles and these are lit and 
covered by CCTV cameras. The forecourt area has manoeuvring space for the pick up 
and set down of passengers, but there is no passenger parking.

Southeastern Railway, PO Box 10422, Ashby-de-la-Zouch, LE65 9EL,  
tel: 0345 322 7021 
Customer services team on http://www.southeasternrailway.co.uk/ 
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Cycling 
Map below from Sustrans                                                                                                 
2 Cathedral Square,  College Green, Bristol, BS1 5DD.  
Tel: 0117 926 8893   www.sustrans.org.uk  

Bexley Council                                                                                                         
Offer free cycling training for adults and children  
Please go to their website address 
www.bexley.gov.uk/index.aspx?q=cycling&go=Go&articleid=7  
or the Contact Centre: 020 8303 7777
email: roadsafetyeducation@bexley.gov.uk
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Practice name and address Telephone Distance away Walking time

Colyers Lane Medical Centre  
90 Colyers Lane, Erith, Kent, DA8 3NZ 01322 342457 0.34 miles  5-10 mins  

Good Health PMS, Erith Health Centre 
Erith Health Centre, 50 Pier Road,  
Erith, Kent, DA8 1RQ

01322 330283 0.41 miles  5-10 mins 

Bexley Medical Group,  
Erith Health Centre 
50 Pier Road, Erith, Kent, DA8 1RQ

01322 334237 0.41 miles  5-10 mins 

Dr McIntyre & partners 
50 Hind Crescent, Northumberland Heath, 
Erith, DA8 3DB

01322 336556 0.56 miles  5-10 mins 

Slade Green Medical Centre 
Slade Green Medical Centre,  
156 Bridge Road, Slade Green,  
Erith, Kent DA8 2HS

01322 334884 0.75 miles  10-15 mins 

Dr SANTAMARIA & partner 
208 Parkside Avenue, Barnehurst 
Bexleyheath, Kent, DA7 6NW

01322 520 444 1.09 miles  20-25 mins  

Practice name and address Telephone Distance away  

Harrisons Pharmacy 
1 Town Square, Erith, DA8 1RE  01322 332147 0.2 miles away  

Soka Blackmore Ltd 
2 Pembroke Parade, Erith, DA8 1DB  01322 432146 0.5 miles away  

Stelling Road Chemist 
Londonderry Parade, Stelling Rd,  
Erith, DA8 3JH

 01322 348984 0.6 miles away  

Ormay Chemist 
224 Bexley Rd, Erith, DA8 3HD  01322 347796 0.7 miles away  

The Co-operative Pharmacy 
41 Forest Rd, Erith, DA8 2NU  01322 337445 1.1 miles away  

Daysol Pharmacy 
3 Parkside Parade, Northend Rd,  
Dartford, DA1 4RA

 01322 556356 1.2 miles away  

Pharmacies 
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Dentists 
Practice name and address Telephone   

R Mayor BDS  
The Nursery, Erith, DA8 2EY 01322 348796   

R Mayor  
172 Bexley Rd, Erith, DA8 3HG 01322 332590   

Northumberland Heath Dental Surgery 
184-186, Bexley Rd, Erith, DA8 3HF 01322 336401   

D.N Cogger BDS  
318 Erith Rd, Bexleyheath, DA7 6HJ 01322 336876   
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Hospitals 

Opticians 

H
ealth

Practice name and address Telephone   

Erith and District Hospital  
Park Crescent, Erith, Kent, DA8 3EE 

020 83083131 Minor Injury unit  

Darent Valley Hospital  
Darent Wood Road, Dartford,  
Kent, DA2 8DA

01322 428100 Accident and  
Emergency unit

Queen Mary Hospital 
Frognal Avenue, Sidcup, Kent, DA14 6LT

020 8302 2678 Accident and  
Emergency unit

Practice name and address Telephone   

Specsavers  
7 Town Square, Erith, DA8 1RE 01322358900   

Beg M Opticians  
115 Erith High Street, Erith, DA8 1RG 01322342620  

L Dollay Optometrists 
259 Bexley Road, Erith DA8 3EX 01322 332823  

Stopping smoking
Contact your GP for further guidance or 

The NHS Smokefree National Helpline on 0300 123 1044 or  
online at http://www.nhs.uk/smokefree 

Drug misuse information and support
Practice name and address Telephone Distance away  

Signpost Drug and Alcohol Service  
Erith Health Centre  50 Pier Road,  
Erith, Kent DA8 1RQ  

01322 357940 0.35 miles
 

Youth Engagement Service (YES)  
Civic Offices 
Broadway Bexleyheath Kent, DA6 7LB

020 3045 3287 or 
text 07505

1.74 miles
 

Nexus  
298 Broadway  Bexleyheath, Kent, DA6 8AH 020 3002 8111 2.18 miles  
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Alcohol support services

Sexual Health Service 

For more information about health services provided in your area go to www.nhs.uk  
or ask your GP surgery.

Practice name and address Telephone   

Erith Health Centre (Bexley)   
50 Pier Road, Erith, Kent, DA8 1RQ  01322 336661   

Practice name and address Telephone Distance away  

Bexley Drug & Alcohol Team  
298 The Broadway, Bexleyheath  
Erith, Kent, DA6 8AH 

 020 3045 5102 2.18 miles  

Bexley Advice Guidance  
and Resource for Alcohol  
108 Bellegrove Road, Welling 
Kent, DA16 3QD

020 8304 6588  3.37 miles  

DASL Silver Lining Project 
108 Bellegrove Road, Welling 
Kent, DA16 3QD

020 8304 or  
07920 876 983  3.37 miles  

Bridge House Detox Unit 
Bridge House, Bow Arrow Lane 
Dartford, Kent, DA2 6PQ  01322 622097  3.37 miles  
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Domestic violence 
Who can you talk to? 
If you, or someone you know, are experiencing domestic violence there are a range of 
services that can offer help and support. 

  In an emergency you should always ring the police on 999 

National Domestic Violence Helpline                                                                           
The Freephone 24 Hour National Domestic Violence Helpline is a national service for 
women experiencing domestic violence, their family, friends, colleagues and others 
calling on their behalf. The Helpline can give support, help and information over the 
telephone.

Helpline 0808 2000 247
www.nationaldomesticviolencehelpline.org.uk 

Bexley Women’s Aid
Bexley Women’s Aid is a local charity with over 30 years’ experience of helping women 
and children who experience domestic abuse. Their mission is to enable and empower 
women and children experiencing domestic abuse to obtain and sustain a safe living 
environment. 

Helpline 020 8301 1536 (available 9.30am - 4.30pm Monday - Friday) 
www.bexleywomensaid.org.uk

Bexley Police
The police in Bexley have a specialist Community Safety Unit for domestic violence, 
race, hate and homophobic crime. 

Bexleyheath Police Station  
2 Arnsberg Way Bexleyheath DA7 4QS         
Tel: 101 
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Education
Primary Schools
Barnehurst Infant School (part of the 
Federation of Barnehurst Schools)  
Infant with Nursery Unit      

01322 334214 Barnehurst Close, Northumberland Heath,  
Erith, Kent, DA8 3NL
www.barnehurstfederation.ik.org

Barnehurst Junior (Foundation) 
School (part of the Federation of 
Barnehurst Schools) JM 

01322 334214

Bedonwell Infant School  
Infant with Nursery         

020 8310 4161 Bedonwell Road, Belvedere, Kent, DA17 5PF  
www.bedonwell-inf.bexley.sch.uk 

Bedonwell Junior School 020 8310 4174 Bedonwell Road, Belvedere, Kent DA17 5PF  
www.bedonwell-jun.bexley.sch.uk

Belmont Primary School  
JM&I with Nursery Unit

01322 432057 Belmont Road, Erith, Kent DA8 1LE  
www.belmont.bexley.sch.uk 

Belvedere Infant School  
Infant with Nursery Unit

020 8311 9092 Mitchell Close, Belvedere, Kent DA17 6AA  
www.belvedereinfants.co.uk 

Belvedere Junior School 01322 431404
Fax: 01322 431172

Mitchell Close, Belvedere, Kent DA17 6AA  
www.belvederejuniorschool.co.uk

Christ Church (Erith)  
C of E Primary School  
Primary and Nursery

01322 333780 Lesney Park Road, Erith, Kent DA8 3DG 
www.christchurch.bexley.sch.uk

Lessness Heath Primary School  
JM&I with Nursery Unit

01322 433290 Erith Road, Belvedere, Kent DA17 6HB 
www.lessnessheath.bexley.sch.uk 

Normandy Primary School  
JM&I with Nursery Unit

01322 333998
Fax: 01322 344969

Fairford Avenue, Barnehurst, Kent, DA7 6QP  
www.normandy.bexley.sch.uk 

Northumberland Heath Primary 
School 
JM&I with Nursery Unit

01322 334638              Wheelock Close, Byron Drive, Northumberland Heath, 
Erith, Kent DA8 1JE 
www.woodlandacademytrust.co.uk 

Northwood Primary School  
JM&I

020 8310 2722 Northwood Place, Yarnton Way, Erith, Kent, DA18 4HN 
www.northwood.org.uk

Parkway Primary School  
JM&I with Nursery Unit

020 8310 0176 Alsike Road, Erith, Kent, DA18 4DP 
www.parkway.bexley.sch.uk

Peareswood Primary School  
JM&I with Nursery Unit

01322 332379 Peareswood Road, Erith, Kent, DA8 3PR  
www.woodlandacademytrust.co.uk

Slade Green School 01322 334689 Slade Green Road, Erith, Kent, DA8 2HX 
www.sgi.ik.org 

St Augustine of Canterbury  
C of E Primary School

020 8311 2956 St Augustine’s Road, Belvedere, Kent, DA17 5HP 
www.staug.co.uk 

St Fidelis  
Catholic Primary School Aided  
JM&I with Nursery Unit

01322 337752 Bexley Road, Erith, Kent, DA8 3HQ  
www.st-fidelis.bexley.sch.uk 

St John Fisher  
Catholic Primary School Aided  
JM&I

020 8310 7311 Kale Road Erith Kent DA18 4BA  
www.saintjohnfisherschool.co.uk
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Secondary Schools
Woodside School  
Primary & Secondary      

01322 433494

 
 

01322 350123

Halt Robin Road site, Belvedere, Kent, DA17 6DW
www.woodsideschool.org.uk

Colyers Lane site, Erith, Kent DA8 3UB  
www.woodsideschool.org.uk

Oakwood School Secondary  01322 553787 Woodside Road, Bexleyheath, Kent DA7 6LB  
www.westbrooke.bexley.sch.uk 

Beths Grammar School 01322 556538  Hartford Road, Bexley, Kent, DA5 1NE  
www.beths.bexley.sch.uk  

Bexleyheath Academy 020 8303 5696 Woolwich Road, Bexleyheath, Kent DA6 7DA   
www.bexleyheathacademy.org  

The Business Academy Bexley 
Primary Section

020 8320 4840
Yarnton Way, Erith, Kent, DA18 4DW  
www.thebusinessacademy.orgThe Business Academy Bexley 

Secondary Section 
020 8320 4800

Erith School   01322 348231   Avenue Road, Erith, Kent, DA8 3BN  
www.erith.kent.sch.uk  

St Catherine’s  Catholic School 01322 556333 Watling Street, Bexleyheath, Kent, DA6 7QJ 
www.stccg.co.uk 

St Columba’s Catholic Boys’ School 01322 553236 Halcot Avenue, Bexleyheath, Kent,  DA6 7QB  
www.st-columbas.bexley.sch.uk

Townley Grammar School 020 8304 8311 Townley Road, Bexleyheath, Kent, DA6 7AB 
www.townleygrammar.org.uk

Haberdashers’ Aske’s  
Crayford Academy, Crayford Temple 
Grove, South Campus

01322 402180

01322 402180

Iron Mill Lane, Crayford, Kent, DA1 4RS  
www.haaf.org.uk  

Haberdashers’ Aske’s  
Crayford Academy, Crayford Temple 
Grove, North Campus

Chrome Road, Slade Green, Erith, Kent, 2EL  
www.haaf.org.uk 

Hurstmere Foundation School for 
Boys’ – A Specialist Sports College

020 8300 5665 
Fax: 020 8300 2039

Hurst Road, Sidcup, Kent, DA15 9AW 
www.hurstmere.org.uk 

Trinity C of E School Belvedere 01322 441371  Erith Road, Belvedere, Kent, DA17 6HT   
www.trinity.bexley.sch.uk 

Free School

Hope Community School 020 3223 2000 167 Rectory Lane, Sidcup, DA14 5BU    
www.hopecommunityschool.org

6th Form College
Christ the King (St Mary’s)                   
6th Form College

020 8309 4760  
Fax: 020 8309 4767 

Chislehurst Road, Sidcup, Kent, DA14 6BP 
www.ctksfc.ac.uk

Bexley College (Erith Campus)

Bexley College (Holly Hill Campus)

Course Hotline:  
01322 404000

01322 404000

Walnut Tree Road, Erith, Kent,  DA8 1RA  
www.bexley.ac.uk 

Upper Holly Hill Road, Belvedere, Kent, DA17 6JG  
www.bexley.ac.uk
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Adult Education College Bexley Administrative Headquarters
Sidcup Arts & Adult Education  020 8300 1056 

Fax: 020 8269 8970 
Alma Road Sidcup Kent DA14 4ED 
 

 Centres 

Sidcup Arts & Adult Education  020 8300 1056 Alma Road Sidcup Kent DA14 4ED 

Brampton Road Adult Education Centre     020 3045 5176 5 Brampton Road, Bexleyheath,  
Kent DA7 4EZ 

   

 Sure Start Children‘s Centres in Bexley 

Crayford Children’s Centre 020 7652 9528 Haberdashers’ Aske’s Crayford Temple Grove 
Iron Mill Lane Crayford, DA1 4RS 

Danson Children’s Centre                        020 8303 6052 The Danson Centre Brampton Road  
Bexleyheath DA7 4EZ  

Greenmead Children’s Centre                              020 8320 1618               Greenmead Community Hall Lime Row  
Erith DA18 4HW 

Normandy Children’s Centre                     01322 359475 
(Children’s Centre)

Normandy Primary School, Fairford Ave 
Barnehurst DA7 6QP 

Northend Children’s Centre                      01322 331168 4a Lincoln Close Slade Green DA8 2EB

Northumberland Heath  
Children’s Centre 

01322 448441 141 Brook Street Erith DA8 1JD 
(attached to Northumberland Heath  
Primary School) 

West Street Children’s Centre 01322 446725 174 Chandlers Drive Erith DA8 1LW  

Howbury Pre-school and Day Care 01322 332379 Peareswood Primary School,  
Peareswood Road, Erith, Kent DA8 3PR

St. Anne’s Community Pre-School 
 

020 8144998 Norvic House Community Centre,  
Waterhead Close, Erith DA8 3RX

   

Bexley Youth Service
Bexley Youth Service HQ 020 3045 3270 

020 3045 3271 
020 3045 3272 
020 8303 7777

Civic Offices, 2 Watling Street, Bexleyheath 
Kent, DA6 7AT   
www.bexley.gov.uk/bexleyyouthservice 

Crayford and Barnehurst Youth Centre 
(Commissioned Service)

01322 527176 Woodside Road Bexleyheath Kent DA7 6EQ

Danson Youth Centre 020 8303 6052 Brampton Road Bexleyheath Kent DA7 4EZ 

Howbury Youth Centre 020 3045 3284 Slade Green Road Erith Kent DA8 2HX 

More information go to www.bexley.gov.uk/index.aspx?articleid=489 
or the contact centre 020 8303 7777
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Places of faith or non faith 
groups

Centres

Kagyu Samye Dzong Tibetan 
Buddhist Centre 020 3327 1650 15 Spa Road, Borough, London SE16 3SA  

Northend Baptist Church 01322 341830 Larner Road, Erith, DA8 3RH 

Christ Church 01322 334729 Victoria Road, Erith, DA8 3AN  

Our Lady Of The Angels R C 
Church 01322 444960 Franciscan Friary, Carlton Road, Erith, DA8 1DN 

Shree Kutch Satsang 
Swaminarayan Temple 020 8909 9899 Westfield Lane, Kenton, Harrow HA3 9EA 

British Humanist Association 020 7324 3060 
humanism.org.uk

39 Moreland Street, London EC1V 8BB 
info@humanism.org.uk

Bromley Reform Synagogue 020 8460 5460 28 Highland Road, Bromley, BR1 4AD

NW Kent Muslim Association 01322 552857 60 Crayford High Street,  
Crayford, Kent, DA1 4EF                             

Guru Nanak Durbar Erith & 
Belvedere Sikh Temple 01322 432 847              31 Mitchell Close, Belvedere, DA17 6AA

Places of faith or non faith groups
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One community
At Erith Park we’ve built homes for rent, shared ownership and sale.  
We want to create a balanced community with options for everyone  
who wants to be part of the future of Erith Park.

Rent
Orbit’s affordable rented properties are 
offered to Bexley households nominated by 
the Council. At Erith Park, we offered these 
homes first to households displaced by the 
regeneration.

Most homes are let at 80% of market rent 
although a small number of households are 
on a lower, social rent.

Residents who have stayed on through 
the regeneration are on long term assured 
tenancies. New applicants are generally 
given a five year fixed term tenancy which 
may then be renewed.

The type of tenancy offered depends on the 
existing tenancy you held immediately before 
the offer of a new tenancy with Orbit South. 
This means you may have a different tenancy 
type from your neighbour. 

Aspire 2 Buy
Aspire 2 Buy is a new Orbit tenancy type, 
currently only offered at Erith Park. An 
applicant needs to be a local person with a 
reasonable expectation of being able to buy 
outright, or through shared ownership, within 
five years.

Aspire 2 Buy customers are given a five year 
assured shorthold tenancy at 80% of market 
rent, this cannot be renewed.

Shared ownership
Shared owners buy a portion of their home 
with a mortgage and pay Orbit rent on the 
remainder. Over time, shared owners can 
increase their share and may come to own 
their property outright. Applicants for shared 
ownership must have a local connection. 

Home ownership
Homeowners buy their home on the open 
market. At Erith Park we want as many 
residents as possible to have a long term 
interest in the community. We are therefore 
restricting sales to buy to rent Landlords. 

Leasehold and 
covenants 
Owners and shared owners in apartments 
are Leaseholders. The lease sets out a range 
of obligations. Most importantly these ensure 
that people treat neighbours with respect and 
share responsibility for the shared areas.

Freehold houses have similar conditions 
through a covenant.

At Erith Park we have written leases,  
covenants and tenancy agreements with the 
same conditions so that everyone has the 
same obligations. 

O
ne com

m
unity
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Service charges
The costs of providing communal services at 
Erith Park are split equally between households 
who use them.

The following section sets out the legal details of 
your obligations. (Service Charges Rights and 
Obligations)

NB: Some items that are included in Leaseholder 
service charges, eg, buildings insurance, are 
included, by legislation rents. This means the 
total service charge figure for rented customers 
and leaseholders may vary. 

Everyone, however, pays the same contribution 
to services such as cleaning, gardening & 
building contracts.

  Summary of rights & obligations

1)   This summary, which briefly sets out your 
rights and obligations in relation to variable 
service charges, must by law accompany 
a demand for service charges. Unless a 
summary is sent to you with a demand, 
you may withhold the service charge. The 
summary does not give a full interpretation 
of the law and if you are in any doubt about 
your rights and obligations you should seek 
independent advice.

2)   Your lease sets out your obligations to pay 
service charges to your landlord in addition 
to your rent. Service charges are amounts 
payable for services, repairs, maintenance, 
improvements, insurance or the landlord’s 
costs of management, to the extent that the 
costs have been reasonably incurred.

3)   You have the right to ask a leasehold 
valuation tribunal to determine whether you 
are liable to pay service charges for services, 
repairs, maintenance, improvements, 
insurance or management. You may make 
a request before or after you have paid the 
service charge. If the tribunal determines that 
the service charge is payable, the tribunal 
may also determine -

• who should pay the service charge and 
who it should be paid to; 

• the amount; 

• the date it should be paid by; and 
• how it should be paid.

However, you do not have these rights where -
• a matter has been agreed or admitted  

by you; 
• a matter has already been, or is to 

be, referred to arbitration or has been 
determined by arbitration and you agreed 
to go to arbitration after the disagreement 
about the service charge or costs arose;  
or 

• a matter has been decided by a court.

4)   If your lease allows your landlord to recover 
costs incurred or that may be incurred in legal 
proceedings as service charges, you may 
ask the court or tribunal, before which  
those proceedings were brought, to rule that 
your landlord may not do so.

5)   Where you seek a determination from a 
leasehold valuation tribunal, you will have to 
pay an application fee and, where the matter 
proceeds to a hearing, a hearing fee, unless 
you qualify for a waiver or reduction. The total 
fees payable will not exceed £500, but making 
an application may incur additional costs, 
such as professional fees, which you may 
also have to pay.

6)   A leasehold valuation tribunal has the power 
to award costs, not exceeding £500, against a 
party to any proceedings where -
• it dismisses a matter because it is 

frivolous, vexatious or an abuse of 
process; or 

• it considers a party has acted frivolously, 
vexatiously, abusively, disruptively or 
unreasonably. 

The Upper Tribunal has similar powers 
when hearing an appeal against a decision 
of a leasehold valuation tribunal.

7)  If your landlord -
• proposes works on a building or any other 

premises that will cost you or any other 
tenant more than £250, or 

• proposes to enter into an agreement for 
works or services which will last for more 
than 12 months and will cost you or any 
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other tenant more than £100 in any  
12 month accounting period,  

• your contribution will be limited to these 
amounts unless your landlord has 
properly consulted on the proposed 
works or agreement or a leasehold 
valuation tribunal has agreed that 
consultation is not required.

8)   You have the right to apply to a leasehold 
valuation tribunal to ask it to determine 
whether your lease should be varied on the 
grounds that it does not make satisfactory  
provision in respect of the calculation of a 
service charge payable under the lease. 

9)   You have the right to write to your landlord 
to request a written summary of the costs 
which make up the service charges.  
The summary must -

• cover the last 12 month period used 
for making up the accounts relating 
to the service charge ending no later 
than the date of your request, where 
the accounts are made up for 12 month 
periods; or 

• cover the 12 month period ending  
with the date of your request, where  
the accounts are not made up for  
12 month periods. 

The summary must be given to you within 
1 month of your request or 6 months of the 
end of the period to which the summary 
relates whichever is the later. 

10)   You have the right, within 6 months of 
receiving a written summary of costs, 
to require the landlord to provide you 
with reasonable facilities to inspect the 
accounts, receipts and other documents 
supporting the summary and for taking 
copies or extracts from them.

11)   You have the right to ask an accountant 
or surveyor to carry out an audit of the 
financial management of the premises 
containing your dwelling, to establish the 
obligations of your landlord and the extent 
to which the service charges you pay are 
being used efficiently. It will depend on your 
circumstances whether you can exercise  
this right alone or only with the support 
of others living in the premises. You are 
strongly advised to seek independent 
advice before exercising this right.

12)   Your lease may give your landlord a right of 
re-entry or forfeiture where you have failed 
to pay charges which are properly due 
under the lease. However, to exercise this 
right, the landlord must meet all the legal 
requirements and obtain a court order. A  
court order will only be granted if you have 
admitted you are liable to pay the amount 
or it is finally determined by a court, 
tribunal or by arbitration that the amount 
is due. The court has a wide discretion in 
granting such an order and it will take into 
account all the circumstances of the case. 
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Keep in touch 
Website
www.orbit.org.uk

Customer Service Centre
0800 678 1221

Facebook
You’re welcome to join our conversation on 
Facebook. Just find the Erith Park page.  
Everyone can read the page and, if you ‘like’ us 
you can add your posts.

This is the place to communicate with 
your neighbours and the regeneration and 
management teams. 

We always welcome your news, comments and 
suggestions. The only requirements are:
• It’s relevant to Erith Park and our 

community
• Your post is respectful to other people
• No offensive language

Orbit staff will always respond to any questions 
you ask us but we don’t monitor the site 
continually and it may take us a day or so. If 
you have an urgent issue, or need to report a 
repair, please contact the Customer Service 
Centre rather than posting on Facebook. 

Twitter 
Orbit South Bexley have a twitter account  
@OrbitBexley and a separate Facebook page 
that covers the wider surrounding areas which 
may be of interest.

Have your say
At Orbit we aim to provide you with excellent 
customer service.  We always welcome your 
feedback on how we’ve delivered on this 
commitment – whether it’s a compliment for 
exceptionally good service or a suggestion on 
how we can improve.

If you are not happy with the service we have 
provided, please contact the relevant member 
of staff and let us know. If you are not satisfied 
with our response you can make a formal 
complaint by phone, letter or email.  
We will:

• Acknowledge your complaint within  
3 working days

• Investigate and respond within 10 working 
days – or give you an interim response 
if we have not managed to conclude our 
investigation

You can find full information on our policy at:
https://www.orbit.org.uk/living-in-orbit/my-
account/have-your-say/

We have tried to ensure the accuracy of the information contained in this document.  
However, things can change so please let us know if you spot anything which is out of date.

Up to date information is available on the Orbit Group website: 
www.orbit.org.uk and www.erithpark.co.uk.

If you require this document in another language or format, please contact us on: 
0800 678 1221

Orbit South Housing Association Ltd.  
Registered Office: Foy House, 27-29 High Street, Margate, Kent CT9 1DL. 

Homes and Communities Agency Reg. No. L4060 

Co-operative and Community Benefit Societies Act 2014 - Registered Society No. 27802R (Exempt Charity)
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Wates Group 
Wates House  
Station Approach 
Leatherhead  
Surrey KT22 7SW

T: 01372 861000
www.wates.co.uk

Phone: 01322 336693 

Email: erithpark.neighbourhoodteam@orbit.org.uk

Websites:  www.orbit.org.uk  | www.erithpark.co.uk

Twitter: @OrbitBexley

Facebook:  www.Facebook.com/Erithpark   
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